




No need to check-in at reception as I am notified 

which room is ready for me, and my mobile device 

acts as my key to unlock the elevator and my door. 

As I enter my room, the app also adjusts lighting, 

music and drapes to my liking depending on the 

time of day. Being on the road feels more and more 

like being home. On the screen in my room I get a 

reminder of my first appointment which is a Mixer 

networking event with executives from Caterpillar. 

I'm really excited to dive in. On my way I call into 

Registration and through facial recognition get all 

the keys and access codes transferred to my 

digital badge. 

The next day is the Opening 

Keynote address from Nadine, 

CIC's President, and then a series 

of 12-minute teasers from all the 

main sponsors. The room is set up 

in the round and is filled with all 

the latest technology. Many of the 

screens are 2.8mm LED. I've never 

seen resolution like this! The videos 

and images seem to be popping 

off the screen. The screens fully 

automate, they can track 

sideways, fly up and down, and even 

diagonally. Throughout the day, the 

screens come together in different 

patterns to form larger screens of 

different sizes. With every new 

session, the set changes depending 

on the type of presentation being 

given This keeps the content really 

interesting, and my attention 

remains engaged. 

For some of the sponsor presentations, 

the LED screens go transparent. Komatsu shows 

an amazing brand video and then, at just the right 

moment, the screens go transparent to reveal 

their new excavator and the screens "explode" 

out in all directions. It is awesome! Everyone 

cheers. The screens can also spin in slats like a 

vertical blind for reveals and entrances. It really is 

dynamic, and super flexible, and I never know what 

is coming next which kept me totally engaged. 

All the videos are 4K which makes the color, and 

especially black completely vibrant. The Dolby 

Surround 8.1 audio is amazingly directional. The guy 

next to me actually ducks as a dozer zipped by. 

All of the videos and graphic content are also 

streamed to my iPad mini ultra pro or iPhone 12, and 

some sessions I can actually "record" so that I can 

show others back at base all the new products. 

Holograms of new products of all different 

sizes are all over the place this year. They're 

controlled by iBeacons so every time I walk by one 

that might interest me, it springs to life. Some are 

tiny and on little plinths, but others are full size 

representations of all the new concept vehicles! 

They're absolutely amazing! 

I was so psyched to be there. And after the show I 

heard from my colleagues who couldn't attend that 

the new VR webcast sessions were not only helpful, 

but really immersive. Also, they had full highlight 

presentations on-demand, accessible any place on 

any device which are super useful as reminders or to 

show others. 

The CIC 2021 event was easily the most 

converged, easy to attend, customized event I 

have ever attended! 
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